Compliance with The Protection of Personal Information Act (POPIA)

I understand that this business takes the privacy of its clients very seriously and has implemented
reasonable security measures to guard against the unauthorised disclosure of my
personal information.

This document constitutes a contractual agreement with the business to protect all personal
information in confidence. We will use the client's information only in relation to conducting

assessments and providing reports, which means that we may also use the information when
we process your account.

I confirm that all information supplied by myself is true and correct and that | am responsible for
updating my information to ensure that it is correct and for not providing any false information.

I acknowledge that my personal and special personal information will be kept for the required
storage and retention periods according to and in line with legislation periods applicable to the
industry.

In the event of a third-party request for confidential information from the business, and in doubt
regarding the safety of confidentiality processes, the business may insist on following the processes
stated in the Promotion of Access to Information Act (PAIA). Requests for access to information kept
by the business can be lodged with the Information Officer of the business.

I acknowledge that my personal information may be disclosed by the business in response to a
specific request by a law enforcement agency, subpoena, court order, or as required by law.

| accept that information obtained in sessions may be used for research purposes, presented
anonymously at professional meetings and/or published in journals or textbooks. | understand that at
no time will any identifying information be used and that | may object to my de-identified
information being used in any circumstances.
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